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Hello, and thank you for taking the time to review our 2021 annual report. We
look forward to sharing this report with our customers every year because we are
proud of our accomplishments and abilities as your Fire District.

We have witnessed so many changes in our community recently. Not just from
the additional population and service demands but the dynamics of our existing
customers are changing as well. We have projected a 75% increase in Medicare use
by our customers. This means that our retiring community members are staying
in the community and not relocating to other locations as one would expect. This
is exciting news to retain our long-time citizens that have supported us for years.
We expected to see an increase in our calls for service in 2021 and 2022 and were
accurate in our projections. Our aging customers are using the system more and
our EMS services are expanding to meet that need.

In 2021, we were so excited to be focusing less on pandemic-based operations and
more on looking forward for our community. We have been able to add a third
paramedic ambulance to our response models, which helps to absorb the demands
that continue to grow. We are also able to get out into our community again and
work together to prevent the emergencies before they ever occur.

My wish, as you read this report, is that you are satisfied with the level of service
our agency provides. We take our jobs and our responsibility very seriously, and
you will find that our dedication to our community is our highest priority. As we
look forward and continue our planning for the future, I can assure you that our
customers' satisfaction will be critical in every decision we make.

If you have any questions or would just like to catch up, I invite you to contact us.
We genuinely appreciate the opportunity to serve this community and look
forward to seeing you all in the very near future.

Sincere Regards,

TJ Steck, Fire Chief
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